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The Scenario 
A fourth-grade student comes to school with a baseball cap covering his forehead. He is reluctant to take it off.  After several 
requests to take it off in class, the student reveals to you that his mother hit him with a toy. You had never observed a bruise  
on the student. What do you do? 

 

 

What do you do? 

Do you report? If so, to whom? If so, when? If you don’t, 
what might happen to Johnny?  To other students?  To you? To 
your school? To LAUSD? 
 
If you report and the Department of Children and Family 
Services or Local Law Enforcement Agency tells you… 
 
...to handle it administratively, what do you do next? 
 
 
...they will investigate, what do you do next? 

 

Filing a Report 
 
If an employee does not have reasonable suspicion of child 
abuse, he/she may ask clarifying questions; however, if an 
employee has reasonable suspicion, he/she must file a 
Suspected Child Abuse Report (SCAR) without further 
questioning. 

 
 

 
In order to comply with the mandated reporting 

requirements, an employee must always file a SCAR if he/she 

has reasonable suspicion of child abuse, even if the 

Department of Children & Family Services (DCFS) or the Local 

Law Enforcement Agency indicates to “handle it 

administratively.” 

 

Required steps for filing a SCAR: 
 

 
1. Phone call immediately or ASAP to a Child 

Protective Agency (CPA). 

2. Written report mailed to the CPA within 36 hours of 

receiving the information 

 
SCARs must be filed with a CPA – either DCFS or a Local Law 

Enforcement Agency.   Generally, reports are filed with DCFS 

if it is suspected that the alleged perpetrator is in the home, 

that family is involved, or that the family is unresponsive to 

the abuse. Generally, reports are filed with a Local Law 

Enforcement Agency if the allegations involve abuse by an 

out-of-home perpetrator (e.g., employees).  
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Legal Response 
 
The student’s initial comments may or may not necessitate the 
filing of a SCAR. However, with subsequent comments, you 
might have reasonable suspicion that child abuse has occurred. 
For any bruise that raises suspicion of child abuse (single or 
multiple), you must file a SCAR. Due to the visible injuries, you 
should file the report immediately or ASAP with a CPA. 

 
Other Considerations 

 

 

Due to the visible injuries, you might immediately suspect 
child abuse. If not, clarifying questions should be asked in 
this scenario about the circumstances:  
 
For example, “Could you tell me what happened before 
you got hit by the toy?” If the child says that his mother 
was cleaning, and she threw a toy to the other corner of 
the room just as the student was running into the room, 
you might want to also ask what happened next. If the 
mother was apologizing, hugging the student and 
checking whether he got bruises, there is no reasonable 
suspicion of abuse. 

 
If the student says that his mother kept screaming at him 
because he did not clean up his room, and suddenly she 
picked up a toy and threw it at him, you have reasonable 
suspicion to report. 

 
The law and District policy requires the filing of a SCAR 
immediately or ASAP. Do not wait until the end of the school 
day to file a SCAR, as sending the student home may 
compromise his/her safety.

Emotional Support 

 
Listen 
It is important to listen to the details the student is 
describing. Similar incidents happening to siblings, or 
specific details of before and after events might be helpful 
in evaluating the situation. Taking notes might be helpful 
with remembering the details to be included in the SCAR. 

 
Protect 
The situation must be addressed by following the mandated 
child abuse reporting procedures.  Doing so is the best way to 
protect students and promote a safe learning environment.  
Encourage the volunteer to continue being a supportive 
presence in the student’s life. 

 
Connect 
Convey concern for the student’s well-being to certificated 
staff.  Every school site has protocols, systems, and resources 
to support and address student safety and well-being.  This is 
an opportunity to become familiar with and use the 
procedures, policies, and resources at your work site. 

 
Model 
Maintain a professional and calm level of emotions and 
reactions to help them achieve balance and restore a calm 
environment. Do not express shock, anger or disbelief at the 
possible perpetrator or event. 

 
Teach 
Inform the volunteer that by reporting her/his concern, 
he/she acted in the best interest of the student. Teaching 
students to seek help and identify who they can go to for 
support at home and school is important. 
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